
The alternative care delivery models are helping to fill the gaps of increase demand for 
health services due to physicians shortages in combination increases of access due to the health services due to physicians shortages in combination increases of access due to the 
Accountable Care Act, and an aging US population.  In this presentation, we present only a 
few.
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More sophisticated infrastructure and technologies in medical computer systems have created a enormous change in patient services.  This list of e-Services are only a few that are 
being used successfully in clinics and hospitals nationally.

2



Concierge Medicine is expected to increase with increases in demand for health services 
and shortages in physicians.  The benefits of this type of services are:and shortages in physicians.  The benefits of this type of services are:

-Quick appointments
- No waiting in waiting room  
- Direct physician attention to patient care, example, reading x-rays and tests, or 
coordinating care.

- Direct physician communications with patient.
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Mid-level providers are any certified and licensed medical provider that is a non-physician”, 
but is approved to provide patient care in the State(s) that they practice medicine.  In most but is approved to provide patient care in the State(s) that they practice medicine.  In most 
states, all mid-level providers required physician supervision, with exceptions of rural, 
medical shortage areas of practice, or in special state approved situations.  States generally 
require the Physician (MD or DO) to see all new patients and/or all established patients 
with new problems.
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According to the National Institute of Health’s National Center for Complementary and 
Alternative Medicine at least 38% of US adults use CAM. "Complementary medicine" refers Alternative Medicine at least 38% of US adults use CAM. "Complementary medicine" refers 
to use of CAM together with conventional medicine, such as using acupuncture in addition 
to usual care to help lessen pain. Most use of CAM by Americans is complementary. 
"Alternative medicine" refers to use of CAM in place of conventional medicine. "Integrative 
medicine" combines treatments from conventional medicine and CAM for which there is 
some high-quality evidence of safety and effectiveness. It is also called integrated medicine 
(NIH, 2012).
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These are examples of just some of the training and licensure requirements for CAM 
therapies.  Other therapies include botanical and herbal medicine, which requires no therapies.  Other therapies include botanical and herbal medicine, which requires no 
training, but licensure is given by the National Certification Commission for Acupuncture 
and Oriental Medicine through a written test developed for entry-level capabilities in 
Oriental herbal medicine.  Meditation and stress reduction requires no training and there is 
no licensure
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Doc in a box is most often a physician directed Nursing Practitioner, or Physician Assistant
that is trained to handle straight forward medical concerns or services.  Fill out a school that is trained to handle straight forward medical concerns or services.  Fill out a school 
physical form, perform flu shots and immunizations, or check blood pressures and refer 
patients to higher level services as needed.
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Having an office visit on skype, may be the wave of the future.  Teleradiology has a 
successful track record of over twenty years.  Success in remote monitoring of a variety of successful track record of over twenty years.  Success in remote monitoring of a variety of 
telemetry services are proven.  Mayo Clinic has performed remote Satellite Surgery since 
the early 1990s.
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